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Depending on the Internet browser you are using, check the "Cookie" settings. 
To do so please follow the steps below for your Internet browser: 
  
Internet Explorer Version 4.0 

- Click on Tools 
- Click on Internet Options 
- Click on Settings 
- Click on Advanced 
- Scroll down to the "Security" section 
- Click on the radio button by Always accept cookies 
- Click "OK" 

Internet Explorer Version 5.x 

- Click on Tools 
- Click on Internet Options 
- Click on Custom Level 
- Scroll down to "Cookies" 
- Click on Enable under "Allow cookies that are stored on your computer."  
- Click on Enable under "Allow per session cookies (not stored) 
- Click "OK" 

Internet Explorer Version 5.5x 

- Click on Tools 
- Click on Internet Options 
- Select the Security tab 
- Highlight the Internet globe and click on it 
- Click on Custom Level 
- Scroll down to "Cookies" 
- Click on Enable under "Allow cookies that are stored on your computer."  
- Click on Enable under "Allow per session cookies (not stored) 
- Click "OK" 

Internet Explorer Version 6+ 

- Click on Tools > Internet Options 
- Click on Privacy Tab 
- Click on Advanced Button 
- First Party Cookies radio button should be checked 

Netscape Navigator 4.07 & Netscape Communicator 4.75 

- Click on File 
- Click on Preferences 
- Click on Advanced 
- Under "Cookies," click on Accept all cookies 
- Click "OK" 


